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The manual for debit card “Narae”
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Debit card “Narae” is an electronic payment system used to pay for goods and service in
service units where foreign currencies are used. It makes payment process fast and accurate
without cash. “Narae” means wings and spirits of Songun Cheollima flying fast and high into
the homeland’s sky.
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A card is issued at exchange office of foreign banks and an issued card can be used in service
units using foreign currencies without limit.
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Exchange offices receive foreign cash from guests (including foreigners) and deposit cash
into a card according to the exchange rate on that day. Fee for a card itself is paid separately
or deducted from money in a card.
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There are 4 numbers in 4 bundles on the front of card. The first bundle means the bank of
issue, the second is the date of issue and the third and fourth bundles means card numbers of
the card owner.
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For security a guest should enter his own pin number under the instruction of clerks.

You approve payments using numbers you already entered so you should remember your own
pin numbers.

*If you enter wrong numbers 3 times consecutively payment process is stopped.
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You can pay only within your balance in a card.
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If you want to supplement balance you have to pay cash and it will be exchanged into Korean
won at the exchange rate on that day and deposited to your card.
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If you want to take your cash back you can get this service at bank of issue. The exchange rate
on that day is applied.

Foreigners can get this service at hotels and airports.

*Fee for cards is not returned.
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You have to follow those things regarding using a card.

-You should keep a card well not to be broken or damaged. Especially be careful not to
damage electronic factor on the card.

-If a card is damaged or missing you should report it to exchange office.
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Your confidentiality regarding a card is completely assured and money in your card is
protected legally.



